
 

 

 

Angel Medical Center Community Forum 

Transcript June 29, 2020 

Moderator: [00:00:00] Good evening. Thank you for joining the Angel Medical Center virtual 
community forum, hosted by Mission Health. Leading the discussion this evening, we have 
Angel Medical Center, CEO, CNO, Karen Gorby, as well as Tim Layman, Angel Medical Center, 
Administrative Manager of Clinical Operations. Before opening the forum to Q&A, they’ll be 
providing an update on Angel Medical Center, the hospital’s coronavirus preparations, as 
well as the vision for the future. On the line we also have Nancy Lindell, a spokeswoman for 
the hospital.  

If you have a question at any point during the forum, please dial star three and an operator 
will be able to assist you. That question prompt again is star three.  

[00:00:49] I will now turn the call over to the host, Karen Gorby, to begin the forum.  

Karen Gorby: [00:00:54] Good evening and welcome to our forum today. I am Karen Gorby 
and I am the CEO/CNO for Angel Medical Center, and we're so happy that you have joined us 
for this virtual community forum, that’s hosted by Mission Health. Before I start talking 
about the COVID updates and share about the hospital's continued preparation, I want to 
introduce my co-participant, who’s on the call, Tim Layman. 

Tim Layman: [00:01:23] Hey, how is everybody? We’re glad you were able to join us tonight, 
as we look forward to providing you with relevant information and how the hospital is 
moving forward.  

Karen Gorby: [00:01:35] Thanks, Tim. So I’ll talk first about, I think the topic that's on 
everybody's mind and has been for the past three months, COVID. And while it's really 
turned our lives upside down, it's also caused us to pause and look at how we can best 
prepare for the onset of COVID in our community. 

[00:02:00] We’ve spent a lot of time during the last three months doing that preparation 
with our team here and with guidance from HCA. And looking at practices to implement and 
protocols that follow the CDC guidelines. And so we actively put together surge plans and 
are prepared for a large number of persons who might come in contact with COVID. 

[00:02:27] We’ve made sure that we have enough supplies and equipment to meet the 
needs of those surge plans and while doing so we also looked at how can we keep our staff 
safe as well, and quickly escalated to what we called our level three visitor plan. So what 



 

that meant is actually no visitors to the hospital at all. We closed doors to the hospital and 
set up screeners at the front and the back entrance. In the front entrance, we had our staff 
coming in.  

[00:03:03] They were screened using the kind of rule of thumb questions. Do they have a 
sore throat? Have you been around anybody who's had COVID? Are you short of breath? 
And we took their temperature every day. That process continues today. Also then we had 
our patients coming in the back door and they were screened as well using those questions, 
although we didn't do a temperature change. So that was really a strategy that helped us 
keep the patients that are in the hospitals safe and our staff safe as well.  

[00:03:42] As things have evolved through the community, as you are aware, and for a long 
time, we only had about three or four patients, and then we saw a surge in patients. And so 
we have continued to manage the patients that come to us, but not near the level of 
patients that we anticipated at the beginning of the onset of COVID.  

[00:03:59] So we've treated about, a little over half a dozen patients in our inpatient unit 
and all those patients have done extremely well. 

[00:04:07] We continue using all the appropriate PPE with those and for anybody who we 
consider a person under investigation, who could potentially have COVID, we've 
implemented in the ED an even higher level of protection for our staff and keeping our 
patients safe down there as well. So, we've managed through a pandemic, which I think 
none of us ever expected. 

[00:04:35] But the whole focus is really keeping our community safe, our patients safe and 
our staff safe. Now that we're starting to make some transition, we just have changed our 
level of visitation here to level two, which allows for one visitor per patient when they come 
in. And so we started that actually last week with the caveat that if someone comes to the 
ED, they can have one patient visitor with them the whole time and they have to stay in the 
room, and they have to wear a mask.  

[00:05:04] That was another key strategy that we put in place. Initially, it's just masking 
everyone that enters the hospital. Our staff all wear masks every day and this provides really 
a higher level of protection after doing that screening process. As we continue to respond to 
what the community needs, you will be assured that you have all the supplies here to take 
care of you. We also want to emphasize that it is basic common to any of our provider 
locations for you to get your care. 

[00:05:40] I think one of the things that we've seen across the containment health care is 
that people have been afraid to seek healthcare or to go to those office appointments that 
help prevent you from having your blood pressure and your blood sugar out of control. And 
we've seen that with a higher acuity in our EDs across the country, including here at Angel. 
So it's really, really important that if you need health care, that you come to us and also, the 
other thing that you can help us with is to remember that the three W's – so where your 
face mask, to wash your hands and to make sure that you keep that social distancing, which 
doesn’t with a W, but all those things are important.  



 

[00:06:33] We practice every day here. And we also, if you come, you'll see our waiting 
rooms are set up so we can continue that social distancing even though everyone here is 
wearing a mask. So, it’s a priority for us to continue to provide high quality care to our 
community in the midst of this pandemic and we've done everything that we can to keep 
you safe, our staff safe and our patients safe while you're seeking healthcare.  

[00:07:00] So I'm going to turn over the discussion now to Tim and Tim can go ahead and  
talk about taking care of our employees and how we got back to business.  

Tim Layman: [00:07:12] Sure. So taking care of our employees is especially important. At a 
time when hundreds of hospitals across the country are laying off and furloughing. HCA 
Healthcare has not laid off a single caregiver due to the pandemic and we hope to avoid 
doing so in the future. HCA Healthcare implemented a pandemic pay program to continue 
paying employees 70% of their base pay, even as work hours were unavailable because 
fewer patients were seeking treatment in hospitals. 

[00:07:41] Our senior leaders have taken pay reductions, sometimes between 10% and 30%, 
to include the division CEO, CFO, CMO, CNO, hospital CEOs, and more. 

 [00:07:59] We have also suspended all annual raises for 2020. On a local level, Mission 
Health has provided just under 5,000 of our employees with continuation pay for a total cost 
of 5.7 million as of June 6. As we get back to business, we want to discuss a little bit about 
what that looks like. On May 4, Mission Health was able to begin performing outpatient and 
elective procedures. So we are not yet seeing our pre-COVID numbers. Our facilities here are 
safe and we’ve taken extra steps to protect patients and staff, including implementing 
assigned space and thoughtful procedures just to help maintain appropriate PPE for all folks 
that enter our care facilities.  

[00:08:40] Our supply chain continually works with epidemiologists and data scientists to 
track usage and demand so we can allocate PPE or protective equipment appropriately. We 
have added an infection-prevention specialist at each division to provide additional guidance 
and processes to support infection prevention in our care facilities. Our disinfectants are 
effective in killing the virus that causes COVID-19 as well as other pathogens. We have 
increased the cleaning frequency of patient rooms, as well as public and common areas, 
including restrooms, waiting areas or anywhere with commonly touched surfaces. 

[00:09:21] We are seeing several cases for patients who are suffering from serious health 
consequences, because they delayed needed treatment out of fear. For example, patients 
who have experienced chest pains or stroke-like symptoms are encouraged to seek 
treatment at Angel Medical Center. We feel like we are prepared to get back to business and 
we're supporting our employees through that initiative. Karen?  

Karen Gorby: [00:09:45] And just to add a few comments, in getting back to business, we 
opened our surgery department as of May 4. We also opened our radiology departments so 
you can come here for any diagnostic testing that you need. We started cardiac rehab back 
on May 11th. And so every service that we provide here now is fully open to take care of 



 

patients. The primary care office, My Care Now, orthopedics and general surgery offices are 
also back to their regular schedules and volumes there and continue to grow.  

[00:10:23] So we're here when you need us and again, as Tim and I have talked about it, it’s 
a safe environment. A couple of the highlights about Angel Medical Center. Just wanted to 
talk a little bit about – it’s been over 12 months since we've become part of HCA healthcare 
and we have seen the benefit of being part of HCA during this pandemic that just even 
looking at the pandemic pay program, is a great opportunity for our staff, but also we have 
made a number of recruitments in our charity care we provide patients. We have provided 
more than a hundred million dollars, completed and opened the new tower at main Mission 
and have hired more than a hundred new providers and mid-level providers in the region. 
We have also raised the minimum wage for colleagues, and we’ve donated over $1.5 million 
in cash to give to nonprofits across Western North Carolina, keeping with our promise to 
ensure a healthier Western North Carolina. 

[00:11:40] There are more details regarding all the things we've accomplished in our annual 
report and you can find that on MissionHealth.org/our-commitmenttoyou. 

[00:11:58] So to you, and then hit slash community investment and so that email has details 
regarding our annual report and the impact that we've made in Western North Carolina. The 
other thing I want to talk about is the new hospital. So while we’ve been planning to care for 
patients during a pandemic, we have been busy completing the detail design at the new 
hospital.  

[00:12:30] Those moments of excitement to my leadership team in a time where we've had 
to really think differently and be inventive. So we just have finished what we call the detail 
design of the new hospital. It will then get wrapped up and sent on to live second for the 
construction documents to be developed and delivered.  

[00:12:53] So, it seems like there’s not a lot happening at the site right now, but there's so 
much that goes into making sure that the design at the new hospital has a good flow for our 
patients and meets their special needs, that each one of the areas are very functional, so 
we’ve spent a lot of time in defining the emergency department, the radiology department, 
surgery and the inpatient unit so that as practitioners looked at the plans, that we made 
sure that it had everything that the space needed and also where our equipment was 
located.  

[00:13:31] But when we start construction, we can be assured that we're going to have an 
environment that works well for patients and for our staff. We also worked a lot on the 
interior environment to make sure it is a place of restfulness and also a place that connects 
the community. So time was spent in picking out options that reflect Franklin and Macon 
County. One is when you first walk into the left, there’s a stone wall. The inspiration was 
from the tower.  

[00:14:06] And then you look at plants used across the facility to represent the Scottish 
heritage of this area. And then when you walk into the right will be a glass etching of the 
Blue Ridge mountains. So, we are hopeful that within in the next few months we’ll get 



 

permission to send everything to the state and get permission to proceed with our plans is 
sort of the next step. The first thing that you’ll see happen is the relocation of the road that 
goes through the land right now.  

[00:14:48] So we’re really excited about all the plans that we have. And, before you know it, 
we'll be able to share a brand-new hospital with this community.  

 [00:15:00] Tim, anything else you want to add? 

Tim Layman: [00:15:03] No. Our teams have done an amazing job though. Getting together, 
working closely with the patients and families during times of uncertainty. We’ve taken new 
steps in the patient experience to provide updates to patients’ family members when they 
couldn't be here when we were at level three. Really, kudos to the staff for just doing an 
amazing job. This is something that is really difficult to prepare for. 

Karen Gorby: [00:15:28] And you know, we've worked so hard on all the plans for our surge 
and I tell the leadership team that it’s like getting ready for prom and then your date doesn’t 
show up. In the long run. It's a great thing that you didn't see a huge surge in this 
community, but the community needs to know that we have plans and we're prepared, if 
something like that happens. But our leadership team has been amazing through this whole 
process.  

[00:15:58] And then on the side, we were planning the new hospital, and so we’ve been 
busy. So again, thank you so much for joining us and I believe that the next step will be to 
open up for questions.  

Moderator: [00:16:18] Thank you Tim, Karen. The forum will now open to Q&A. If you have 
a question, please dial star three and an operator will be able to assist you. That question 
prompt again is star three. To get started, we have a question that was submitted online. 
Linda writes, I was laid off during the pandemic and lost my health coverage. What resources 
are available through the hospital for support? Karen, we’ll start with your response.  

Karen Gorby: [00:16:46] So we have a lot of resources to help patients who are in that 
situation. One is we have a confidential hotline to discuss what are the options to meet their 
needs. To reach the hotline, you can dial 833-541-5757. There are hosts to speak with you 
Monday through Friday from 8:00 AM to 6:00 PM. 

[00:17:10] The other place that you can also get help is through Mission Health – all one 
word.org/COVID-19, and then click on unemployment health insurance hotline and the 
sidebar. And that'll lead you to the information to help you with information to support any 
of your healthcare needs.  

Moderator: [00:17:37] Thank you Karen. Anything to add there, Tim?  

Tim Layman: [00:17:41] Nope. Karen summed it up well.  

Moderator: [00:17:44] All right. Just as a reminder to the participants on the line. The 
question forum is now open. If you have a question, please dial star three and an operator 
will be able to assist you. That question prompt again, is star three. Next we’ll take another 



 

question sent in online. Courtney writes, what are some of the ways that the Mission team 
and patients, as well as their families have adopted to come together and support each 
other during this time of social distancing? Tim, let’s start with your response.  

Tim Layman: [00:18:18] One of the things that we were able to do, is, we knew that it was 
difficult for families to deal with the fact that they had a loved one at the hospital, whether 
that person actually had signs or symptoms of the disease itself or whether they were here 
for another reason. We were able to work closely with our staff and our teams to provide 
them the ability to Facetime and connect with their loved one while they were in the bed, 
which was absolutely huge, especially during a time where there were significant visitor 
restrictions. So that was great. Also, for the teams. We're working very closely to make 
certain that our team members feel comfortable taking care of these patients. There was a 
lot of uncertainty initially and through support, the guidance of the CDC, our infection 
preventionists, our epidemiology department – we were able to provide them with 
information where they felt supported and they felt safe taking care of patients. 

[00:19:20] And so knowing that these folks have families they go home to, it was very 
important that we were able to provide them with the education to inform their family as 
well.  

Moderator: [00:19:32] Thank you, Tim. Karen, anything to add there?  

Karen Gorby: [00:19:36] We really relied on technology as well. And so an example is last 
Friday. I do quarterly town hall meetings. And we usually gather together in the cafeteria 
and have some refreshing, do some stress relief, those kinds of things, and then learn about 
the relevant topics. So this time through Tim, we did Zoom townhalls, and so Friday we did 
six thirty-minute sessions and had great participation from our staff. And I got really good 
feedback. And we also taped this.  

[00:20:20] And so they'll be able to watch it online as well. So the staff members that 
weren't able to see it. So we've got to be creative in these times, because it is important, 
even though you can’t have the same kind of connection we've had in the past, but we have 
to reach out. I think the other important thing is both Tim and I firmly believe in rounding 
out our staff, and so we started the day rounding and we put our masks on, we go out and 
make sure that they’re doing okay, or if they have questions or have roadblocks, we’re there 
to help them through that. I think when there are situations like this, you have to really over 
communicate and reach out. 

Moderator: [00:21:11] Thank you, Karen. As a reminder to the participants on the call, if you 
have a question, please dial star three and an operator will be able to assist you. That 
question prompt again is star three. Next, we’ll take another question that was submitted 
online. Jeff would like to know, why is it so important to wear a mask? Karen, let’s start with 
your response.  

Karen Gorby: [00:21:35] A lot of people ask that question. I can tell you my father’s almost 
90 years old and I think every other day I explained to him that reason, but it really protects 
you from any kind of germs that would be out in the environment. So if you're having a 



 

conversation or if somebody sneezes. It also protects other people you interact with, any 
germs that you might have. I think it's been well documented that a lot of people are 
carrying COVID and are asymptomatic or don’t have any symptoms and so you don’t really 
know who has COVID or not, and so that mask is the best way to ensure that you can’t catch 
anything from them, and they can’t catch anything from you.  

Moderator: [00:22:29] Thanks, Karen. Tim, anything to add there?  

Tim Layman: [00:22:33] Well, I think the only thing to add would be that there is a social 
responsibility to public health. I think that this disease has really highlighted our lack of 
public health understanding and I think having that responsibility to protect the people 
around you, including your family and the people around you. It only makes sense that the 
data shows that by wearing masks there’s a reduction in transmission.  

Moderator: [00:23:00] Thanks, Tim. As a reminder to the callers on the line, the question 
forum is now open. Please dial star three, and an operator will be able to assist you. That 
question prompt again is star three. Next we’ve got a call-in question from Brian, who wants 
to know about virtual visits. Brian, the line is now yours.  

Caller: Brian: [00:23:25] Hey there. Thanks for taking my question. I’ve heard a lot about 
virtual visits or telehealth visits, and was just wondering if I’m unable to come in to see my 
doctor in person, do you all offer virtual visit options?  

Karen Gorby: [00:23:40] Absolutely we do. And so, especially early on, when people were 
very hesitant to come into physician offices, all of our practitioners in our primary care 
clinics orthopedics, general surgery, My Care Now – we’re doing virtual visits. I actually had a 
virtual visit myself, and so, it continues to be a great option. Right now, we’re doing face to 
face visits in these clinics, along with still some virtual visits. It really is a great way to 
connect. We use virtual technology for not just patient visits, but also for tele-stroke, tele-
site, tele-infectious disease and so technology has really opened a lot of doors, especially in 
rural health for people to stay connected with their health care providers and to continue to 
feel safe in getting that care.  

Moderator: [00:24:48] Thank you, Karen. Tim, anything to add there?  

Tim Layman: [00:24:52] Nope. That sounds good.  

Moderator: [00:24:55] Alright. As a reminder to those on the line, the question forum is now 
open. Please dial star three and an operator will be able to assist you. That question prompt 
again is star three. Next we’ll take another online question – how has the hospital been 
collaborating with the county, community and local officials on COVID? Tim, why don’t we 
start with your response.  

Tim Layman: [00:25:22] We’ve been having a lot of conference calls and I that that one of 
the things we’ve bolstered is our ability to communicate, especially in times where we 
couldn’t gather. There was a good bit of time there where even our community partners – 
everybody was very hesitant on gathering, so we quickly set up communications with the 
county. I know that the Macon County has been absolutely fantastic conference calls and 



 

updates from kind of taking the temperature of what's going on. Also our sister hospital up 
the mountain has been so gracious to join a lot of these conference calls too. There's been 
an increase in communication when it comes to preparedness – both emergency 
preparedness and especially with this.  

Moderator: [26:10] Thank you, Tim. Karen, anything to add there?  

Karen Gorby: [26:16] The calls that Tim talked about – we did weekly until probably the last 
month and now we’re getting together every other week. There are far reaching calls that 
include the health department, the mayors of both Highlands and Franklin here. We've got 
folks from the school and from all the different service organizations. So it's really, it's been 
great to have that collaboration – folks from the county, folks from the town together to 
hear what each one of our opportunities and struggles are and ways to kind of work around 
them.  

[00:27:00] Warren facilitated those calls and he's done a great job. And if some of you 
remember, you know, we went into the COVID experience as I call it. And then on Easter, 
Sunday night, we had been, at least at my house – 10 inches of rain and so we had all this 
flooding. 

[00:27:21] So here we are managing a pandemic and then managing a critical situation out in 
the community as well. I can tell you, the folks on that group never missed a beat. You know, 
we get emails from the County Health Department daily. And so I think – you know what 
they say – the worst of times turns into the best of times for some aspects. It’s really 
enhanced our communication with other community providers and the government and the 
Health Department.  

Moderator: [00:28:02] Thanks, Karen. As a reminder to the participants on the line, the 
question forum is now open. If you have a question, please dial star three and operator will 
be able to assist you. That question prompt again, is star three. Next, we’ll take a question 
from a caller. Michael would like to know about recommendations for steps to take if you 
believe you may have contracted the virus. Michael, the line is now yours.  

Michael: Caller: [00:28:29] Thank you. I heard you mention earlier about virtual care, but 
where would I go if I thought myself or a family member wanted to be seen in person and 
we thought we had contracted COVID?  

Karen Gorby: [00:28:40]: So that's a great question. So the place if you are not really 
symptomatic to go to is My Care Now and that is open Monday through Friday from now 
7:00 again til 6:00 and then on Saturday 9:00 to 4:00. And you can walk in there and actually, 
somebody will meet you at the door and go through the screening process with you, give 
you a mask and then you can be seen by one of the providers there. They can take a further 
history and then order COVID testing if they think that it’s appropriate for you to have that 
done. One of the other alternatives is to also call the health department and arrange for 
testing at the health department. So those are really the two avenues you have if you think 
you’ve been exposed.  



 

If you’re feeling extremely short of breath, have a high temperature, think you’ve been 
exposed, know that the avenue then is to come to the emergency department and be seen 
because you could have a serious illness. Maybe it’s not COVID, but it could be. But we want 
to make sure that you get stabilized medically and the best place to do that is in the 
emergency department.  

Moderator: [00:30:07] Thank you, Karen. Tim, anything to add there?  

Tim Layman: [00:30:09]: No. That was a great overview.  

Moderator: [00:30:15] Alright. As a reminder to participants on the line, the question forum 
is now open. So if you have a question please dial star three and an operator will be able to 
assist you. That question prompt again is star three. Next, we’ll take another question 
online. Karen writes, with the state starting to ease COVID-19 restrictions, what are some of 
the steps one can take to stay safe when out in public. Tim, we’ll start with your response.  

Tim Layman: [00:30:41] So first of all, wearing a mask and staying at least six feet apart has 
been really the charging space that has proven a reduction in cases. Not to congregate, or 
gather in small groups. To keep that distance and to teach your family and your loved ones 
to keep that distance as well. Practicing hand hygiene – constantly. I know that around here 
we have a lot of the hand gels. Getting ahold of that and having that on your person will also 
help stop the disease as we touch more things than we think we do.  

[00:31:24] So proper hand hygiene, social distancing, wearing a mask, when possible, and 
just observing that this really will have a huge impact in slowing this disease.   

Moderator: [00:31:43] Thank you, Tim. Karen, anything to add there?  

Karen Gorby: [00:31:43] I think Tim covered the big three that we talked about and I think 
some of it’s situational awareness. Like when you’re at the grocery store, follow the arrows, 
so that you’re not crossing over. I read a study that talks about if you're not wearing a mask 
and you sneeze, how far that sneeze spreads in a grocery store and that you might not be 
aware of. And so, knowing who’s around you.  

[00:32:18] I try and stay away from people who don't have masks on. I still do thrive-thru 
and call ahead to get dinner instead of eating in restaurants. Spend time outdoors where 
there’s not a whole lot of people where you don't have to practice social distancing wearing 
a mask. I think it's hard because so much of what we're used to and that social connection 
that we all enjoy, you can’t have.  

[00:32:51] I think about now, the 4th of July weekend is coming up. It’s a big picnic time, but 
we’ve seen already the results of people getting together and socializing over Memorial Day 
holiday and we’ve seen that resurgence of COVID in over 30 states right now.  As you get 
ready to celebrate another holiday, do it in small groups. Wear your mask. When you sit 
down and have your meal, make sure you're social distanced. Unfortunately, I think all of us 
thought all this would be better by now, but it’s not. So we also make lifestyle changes to 
protect ourselves.  



 

Moderator: [00:33:38] Thanks, Karen. As a reminder to the participants on the line, the  
question forum is now open. Please dial star three if you have a question and an operator 
will be able to assist you. That question prompt again is star three. We'll take another 
question that was submitted online. This person would like to know, when is construction on 
the new Angel Medical Center scheduled to begin, and when will the center be open? Tim, 
let’s start with your response.  

Tim Layman: [00:34:10] So actually Karen has been a little more intimately involved in the 
timeline, so I’ll let her speak to that.  

Karen Gorby: [00:34:15] As I spoke out before, we just finished detailed design and next is 
the construction documents. Once those are ready to go, they’ll go to the state and we’ll 
need state approval. The one thing with everything going on with COVID, it’s kind of hard to 
predict when we might get approval to start and the first phase of that will be the road. I'm 
hopeful we’ll be able to start that by the end of the year.   

[00:34:45] We’re on schedule to open the new hospital fourth quarter of 2022 to actually 
move in. So that means the hospital has to be completed probably in the third quarter 2022. 
There’s a lot of training that has to happen and certification. That’s our intent right now – is 
to move in fourth quarter of 2022.  

Moderator: [00:35:10] Thanks, Karen. As a reminder to the participants on the line, the 
question forum is now open. If you have a question, please dial star three and an operator 
will be able to assist you. That question prompt again is star three. We’ll take another 
question submitted online. Gail writes, I recently moved to the area and need to establish 
care with a new physician. What’s the best way to set up an appointment with providers in 
the area? Karen, let’s start with your response.  

Karen Gorby: [00:35:45] The best gateway is through My Care Now, and they actually do 
take appointments, or you can show up at the walk-in clinic area and if you start there, then 
as you go see someone on your first visit, then they’ll work with you to assign a provider for 
you to care for moving forward.  

Moderator: [00:36:13] Thank you, Karen. Again to the participants on the line, please dial 
star three if you have a question and the operator will be able to assist you. That question 
prompt again is star three. We’ll take another question submitted online. Jill writes, I’m 
ready to return to my routine care schedule. As a patient, what can I expect to be different 
and what can I expect to be the same? Tim, let’s start with your response.  

Tim Layman: [00:36:39] I think that what you can expect is excellent care as always. But I 
think what you might notice is a couple differences in our facilities. We have signage up to 
help guide patients and family members to remind them of social distancing, to remind 
them of how some of our policies have changed. We want to be very upfront with where we 
see holes in care and things of that nature.  

Karen Gorby: [00:37:19] Well, what they’re going to see initially, is, I talked about, the 
screener at the door. So they’ll go through the COVID screening. If you screen positive, 
they’ll put a mask on. In the practices, right now they’re not allowing any visitors, which is 



 

different than the hospitals. So if you have a doctors’ appointment, your family member will 
have to wait in the car and then if there’s consultation needed, we’ll have your phone 
number and be able to call you and consult. Other than that, the one online care that we’ve 
always provided, continues. But you will see providers with masks on and depending on 
what the diagnosis is, they might have a face shield on or gowns and gloves. It just all 
depends on what is happening with the patient. So those are things we’re pretty used to 
seeing on TV when you see the news with things that the health care providers are wearing. 
But those are the things. The bottom line is, we provide high-quality care to our patients and 
none of those things have changed.  

Moderator: [00:38:38] That’s great. Thank you, Karen. Well that’s all the questions that we 
have this evening. For daily updates, please follow Angel Medical Center on Facebook or 
remain on the line to leave a message with your email and question or comment. The annual 
community impact report that was mentioned during the program, again is available on the 
home page of MissionHealth.org, and we have opened a hotline for anyone who’s insurance 
coverage has been impacted by life-changing events, such as job loss or reduced income. 
Our advisors are ready to assist. To get help understanding your options for health insurance 
coverage, call our advisors at 833-541-5757. That number again is 833-541-5757. I will now 
turn the call over to Karen for closing remarks.  

Karen Gorby: [00:39:33] Thank you. I really appreciate all of you who joined our forum today 
and please keep in mind that we’re here to care for you. It’s safe to come to our hospitals 
and our offices for your care. Don’t hold back, especially if you have a chronic health disease, 
it’s so important for you to get that routine care so that you don’t end up in an emergency 
room. So the reminder to end, is please stay safe. Wear your masks, wash your hands and 
practice social distancing. Thanks again.  
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